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DEPARTMENT OF INSURANCE, FINANCIAL 

INSTITUTIONS AND PROFESSIONAL REGISTRATION 

P.O. Box 690, Jefferson City, Mo. 651 02-0690 

IN RE: L\'SER VICES, L~C. 
2402 W. Wil..LOW RD. 
ENID. OK 73703-2324 

TRACKING ID 254048E 

VOLUI\'T ARY FORFEITURE AGREEMEf\'T 

le i hereby agreed by In ervices. Inc. and the Con umer Affairs Dt\'1Sion of the 

Department of Insurance, Financial 1n titution · and Profe-;5ional Regi tration, as follows: 

WHERE~S. John M. Huff. i the duly appointed Director of the Department of 

In~urance. Financial In titutions and Profe:,,sional Registration. State of Missouri (hereinafter, 

··Director·· of the '·Department .. ). ~hose duties, pursuant to Chapters 374 and 375, RSMo. 

include the upervision and regulation of the business of insurance: 

WHEREAS. the Consumer Affair Di \'i 10n of the Depanmenl is charged with 

mvc Li gating producers and companies engaged in the busine of in urance pursuant to Sections 

37-L085 and 374.190. RSMo and is authorized by the Director to recommend enforcement action 

under the law.., relating to insur~.nce; 

WHEREAS, In ervices., lnc. (" ln. erY1Ce!'> ") has applied to rene'w a non-re idem insurance 



producer License "itb the Department. pursuant to Chapter 375, RSMo: 

\\'HEREAS, che Consumer Affairs Division has received info rmation concerning 

In,ef\1ce · failure to disclo e an admini trallve action in the state of Indiana. which i a ,·iolallon 

of Section 374.210. 1 tl ), RS Mo {Non Cum. Supp. 2014), and ubjecls In ·ervice to enforcement 

action by the Director: 

WHEREAS, Inserv1ces hru, been informed of its right to coun cl and of its nght to contest 

any anempt b} the Depanment to revoke it, im,urance producer license. and ,tates that 11 

under,;tands it nghts to contest any such action : 

AND WHEREAS. In ervice, acknowledge, and adm1L<., for purposes of chi.., Agreement 

and for purpose~ of any future action by the Director or the Consumer Affairs Di\1sion ba ed on 

an additional violation of the in urance la~s or regulations by Insen.,ices. in which action the 

Director or the Consumer Affair Divi ion alleges that the violations described herein form part 

of a cour e of conduct. a business practice, or other uch eries of 1rnilar \ iolation . or that 

futu re viola11on by lnsen.,ices are committed knowingly. intentionally or in con. ciou d i regard 

of the law. that it failed to report an admini trative action in the state of. Indiana. and that uch 

conduct violated Section 374.2 10.1 ( I ). RSMo (Non Cum. Supp. 201-+ ); 

NOW. THEREFORE, in lieu of an} recommendation or initiation by the Con. umer 

Affairs Division of any .iction based on the violation cited in this Agreement, and after being 

afforded the opponunity to consult legal coun el, lnsen ices doe hereby ,oluntarily and 

knowingly urrender and forfeit the sum of two hundred fifty dollar · ($250.00), such sum to be 

paid into the Stale School Money Fund purl)uant to Section 374.046 and 37-t.:?80. RSMo. 

Inservices shall submit thi !-i sum to the Department by cashier's check or money order 

made payable to the State School Money. Fund no later than December 11, 2015. 

' 



The panies agree that. should the Director or the Division in the future allege an 

additional violation of the insurance laws or regulations by Inservice , nothing in this Agreement 

shall preclude the Director or the Consumer Affairs Division from introducing Inservices· 

admissions contained in Lhis Agreement as evidence that the acts described herein form part of a 

course of conduct. a business practice. or other such series of similar violations, or for purposes 

of showing that such later alleged acts are commined knowingly. intentionally or in conscious 

disregard of the law. 

DA TED: ~L, I i Z.#if 

DA TED: _ / 7'_._/_( 1_._/ "--( ~--
Carrie Couch, Director 
Consumer Affairs Division 

DATED: _fr/_1_.,/_{ __ 
C~";.;:~ *r ' 

Return original to: 
Dana Whaley 
Missouri Department of Insurance, 
Financial Institutions and Professional Registration 
PO Box 4001 
Jefferson City, MO 65102 

Department of Insurance. Financial 
lnstitulions and Professional Registration 


